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Abstract

The study aimed to know the degree of satisfaction of educational
technology students in the College of Basic Education in the State of
Kuwait about the level of availability of educational technology
services provided in the college. The descriptive approach was used
to achieve the objectives of the study. To this end, a questionnaire
was designed specifically for the study in order to collect the
necessary data, and it consisted of (22) phrases related to educational
technology services, which were applied to the research group,
which consisted of (258) male and female students. The results
revealed that the degree of satisfaction of the students of the College
of Basic Education in the State of Kuwait with the level of
availability of educational technology services in the college was
few, and that there is no significant difference about the degree of
satisfaction with the level of educational technology services that are
available in the college due to the gender variable, and the results
revealed that there are differences Statistically significant between
the estimation of students' grades about estimating their degree of
satisfaction with the level of provision of educational technology
services in the college due to the variable of the study group in favor
of the average estimates of students' satisfaction in the first and

second grades versus the third and fourth grades.

Keywords: Student satisfaction - educational technology services -
College of Basic Education in the State of Kuwait.
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