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Abstract

The research aimed to analyze the reality of the satisfaction of Palestinian students
stranded in the Arab Republic of Egypt with the quality of e-learning during the Gaza
war crisis. The main hypothesis of the research was that "the quality of e-learning
significantly affects the satisfaction of Palestinian students stranded in Egypt.” The
main question of the research addressed the verification of the existence of a
relationship between the quality of e-learning in its dimensions (quality of educational
content, administrative and technical support, teacher and student characteristics) and
student satisfaction in its dimensions (course content and design, support for students'
academic performance, satisfaction with the e-learning environment, social interaction
and support) in the context of e-learning during the Gaza war crisis.

The research used the deductive and descriptive approach, relying on collecting data
from a sample of 280 Palestinian students. A questionnaire was designed consisting of
three main axes: the first axis related to the quality of e-learning, the second axis related
to student satisfaction, and the third axis related to personal data (demographic
characteristics). 300 questionnaires were distributed, and 265 questionnaires were
retrieved with a response rate of 93.3%.

The results of the study showed that the quality of e-learning in general received
positive responses from students, as the arithmetic mean for all dimensions reached
3.532, which is higher than the midpoint of the Likert scale. It was also found that
"administrative and technical support™ and "teacher and student characteristics" were
the most influential dimensions in the quality of e-learning, while the impact of "course
content and design" was the least. The study also showed a strong significant
relationship between the quality of e-learning and student satisfaction, as the correlation
coefficient reached 0.822, indicating that 67.6% of the changes in student satisfaction
can be explained by the quality of e-learning.

The study showed that improving the quality of e-learning across these dimensions can
contribute significantly to enhancing student satisfaction and improving their
educational experience, which contributes to achieving the goals of the educational
institution more effectively and successfully. The research recommended the need to
improve administrative and technical support, develop the technical infrastructure of e-
learning platforms, and improve the content of courses to be more interactive and
suitable for students. The importance of enhancing social interaction and academic
support in the e-learning environment was also emphasized.

Keywords: E-learning quality, student satisfaction, administrative and technical
.support, social interaction, e-learning environment
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