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Abstract

This study examines the role of public relations officers in marketing for
participation in micro-enterprises in Egyptian banks. The study aims to
determine how public relations officers market small and micro-enterprises, and
to identify their role in supporting these projects. The study also seeks to
monitor the dimensions of the role of public relations officers in marketing for
participation in micro-enterprises, and to determine the extent to which the
nature and importance of marketing public relations are recognized in
supporting these projects. The study uses a deductive applied approach on a
sample of micro-enterprise owners and the Egyptian public, in addition to a
sample of public relations officers in Egyptian banks. The study relies on two
questionnaire forms to collect data and analyze it statistically. The study
concludes with a set of findings and recommendations aimed at enhancing the
role of public relations in supporting micro-enterprises in Egypt.
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