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Challenges Facing King Abdul-aziz University Students In
Managing Their Learning Via E-Learning Platforms
Abstract

The current study aims to explore the challenges that King
Abdulaziz University students face in managing their learning via
electronic education platforms. The researchers utilized a descriptive
analytical approach on a random sample of 154 students from King
Abdulaziz University. The study reached several important conclusions:
the students face human and financial challenges, which are attributed to
prominent obstacles in e-learning including the lack of availability of
experts in electronic education management and the lack of direct
communication with instructors. Additionally, many learners are not fully
accepting of the idea of engaging completely in electronic education.
There are statistically significant differences in the mean estimates of
awareness and the application of electronic education platforms from the
students' perspective. Moreover, there are significant statistical differences
between the demographic characteristics of the research sample and the
obstacles to implementing electronic education at King Abdulaziz
University, attributed to variables such as gender and educational level.
The study recommends establishing effective foundations and standards
for monitoring the performance of faculty members at Saudi universities
in the area of activating distance learning platforms, subjecting the
electronic learning management system to continuous evaluation
procedures to diagnose strengths and weaknesses in order to enhance the
former and address the latter comprehensively and objectively to be
balanced with technological advancements, and to study the difficulties
facing the implementation of electronic education at other Saudi
universities.

Keywords: Educational challenges, electronic education platforms.
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