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Abstract 
Punctuation plays a key role in effective written communication, ensuring 

clarity and facilitating accurate interpretation of text. Despite its 

s in applying significance, students often demonstrate challenge

punctuation rules correctly, and this issue extends to the secondary 

school level. This study investigated the perspectives of secondary school 

teachers in Jeddah, Saudi Arabia, on the current state of punctuation 

was distributed to teachers, exploring their  instruction. A questionnaire

perceptions of punctuation importance, the most frequent punctuation 

reported efficacy in teaching -errors observed in student writing, their self

onal punctuation, and their need for additional resources or professi

development. The results revealed that teachers consider punctuation a 

crucial aspect of writing quality and essential for students' future success. 

However, they frequently encounter specific errors, such as comma 

incorrect semicolon usage, in splices, misuse of apostrophes, and 

students' work. Additionally, findings suggest a desire for greater 

support, including access to targeted instructional materials, professional 

development opportunities focused on punctuation, and strategies to 

tuation instruction across the curriculum. This study integrate punc

highlights the need to strengthen punctuation education within the 

Jeddah context, providing teachers with the necessary tools and training 

ents and to improve the overall writing skills of secondary school stud

better prepare them for success in academic and professional settings. 
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Chapter 1 

Introduction1.0  

Punctuation is essential for effective written communication, playing a 

pivotal role in ensuring clarity and professionalism in students' writings. 

Despite its critical importance, secondary students often struggle with 

proper punctuation, which can negatively affect their academic 

performance and hinder their communication skills in higher education 

and professional environments. This issue is particularly pressing in 

Jeddah, Saudi Arabia, where there is a noticeable gap in research 

regarding how secondary school teachers perceive and instruct 

punctuation. 

This study delves deeper into the perspectives of these teachers, 

exploring their views on the importance of punctuation in student 

writing, identifying the most prevalent punctuation errors, and assessing 

their preparedness to deliver effective punctuation instruction. By 

examining these aspects, the research aims to uncover potential areas for 

improvement in the teaching methods currently employed in Jeddah's 

secondary schools. The outcomes are expected to provide actionable 

insights that could significantly enhance the quality of writing instruction, 

thereby improving student outcomes. 

Furthermore, the study seeks to contribute to the broader discourse on 

punctuation instruction within educational systems that resemble 
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Jeddah's, potentially influencing curriculum development and teacher 

training programs. By highlighting specific challenges and effective 

strategies identified by teachers, this research could serve as a 

cornerstone for developing targeted professional development 

initiatives. These initiatives would equip teachers with advanced tools 

and methodologies for teaching punctuation, ultimately elevating 

students' writing skills. 

Additionally, the findings from this study could catalyze collaboration 

and idea-sharing among educators both within the region and globally. 

Understanding the unique challenges and successes experienced in 

Jeddah's educational landscape regarding punctuation instruction offers 

valuable lessons that can transcend local boundaries, enhancing 

educational practices worldwide. 

In essence, this study not only fills a critical research gap but also lays the 

groundwork for significant educational enhancements. By improving 

punctuation instruction, the project supports broader educational goals, 

preparing students more effectively for future academic and professional 

challenges. Ultimately, this research aims to foster a robust literacy 

foundation, empowering students to excel in written communication and 

succeed in their subsequent educational and career endeavors. 
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1.1 Purpose of the study 

The purpose of this study is to thoroughly examine the perceptions and 

instructional approaches of secondary school teachers in Jeddah, Saudi 

Arabia, regarding punctuation within student writing. As punctuation 

forms a fundamental component of effective written communication, 

understanding how it is taught and valued by educators can provide 

critical insights into educational practices and their impact on student 

success. This research seeks to identify the common challenges that 

teachers face in instructing punctuation, assess the effectiveness of their 

current teaching methods, and explore the resources and support they 

require to improve punctuation instruction. 

By delving into these areas, the study aims to bridge the gap between 

the recognized importance of punctuation and the practical realities of 

teaching it in secondary schools. The findings are expected to offer 

valuable guidance for curriculum developers and educational 

policymakers to enhance teaching strategies and learning materials, 

thereby improving overall student proficiency in punctuation. 

Additionally, this research will contribute to the global conversation on 

literacy education, providing evidence-based recommendations that 

could be adapted and implemented in diverse educational settings. 
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1.2 Background of the study 

The role of punctuation in written communication transcends mere 

mechanical arrangement; it is a fundamental component that 

significantly enhances clarity and effectiveness in communication. The 

mastery of punctuation is not only crucial for academic success but also 

plays a pivotal role in a student's professional development. Research 

highlights that inadequate punctuation skills can severely impact 

students' academic performance and their preparedness for higher 

education or professional careers (Bruthiaux, 1993) (1); (Benzer, 2010) (2). 

Significant studies like those by Dolean, D. D., & Prodan, N. (2023)(3) and 

Li and Zou (2024) (4) have documented that punctuation profoundly 

influences readability and the professional quality of written texts. These 

studies provide a foundational understanding of how punctuation can 

enhance textual clarity and reader comprehension. However, there 

remains a noticeable gap in literature specifically addressing how 

teachers perceive and implement punctuation instruction, particularly in 

culturally and educationally unique settings such as Jeddah, Saudi Arabia. 

The cultural and educational nuances of Jeddah, where local educational 

policies and cultural norms might uniquely influence teaching practices, 

highlight the need for research tailored to these specific contexts. Studies 

Ahmeida, and -) and Suliman, Ben7( Maharanilike those conducted by 

Mahalla (2019) (6) suggest that students often struggle with complex 
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punctuation marks such as semicolons and colons, indicating a crucial 

need for targeted instructional strategies. 

This backdrop of punctuation challenges within educational settings 

underscores the importance of examining how effectively teachers are 

equipped to address these issues. Insights from Benzer, 2010 (2)and 

Maharani and Sholikhatun (2022) (7)have shown that teachers often 

require additional resources and support to improve their punctuation 

teaching methodologies effectively. This study aims to delve into the 

perceptions of secondary school teachers in Jeddah, exploring their 

approaches and the resources they utilize for punctuation instruction. By 

investigating these aspects, this study seeks to contribute valuable 

insights that could influence educational practices not only within Jeddah 

but also in similar contexts globally, thus filling a significant gap in the 

current research landscape. 

dy.1.3 Importance of the stu 

The importance of this research is anchored in the essential role 

punctuation plays in enhancing written communication, an area 

underscored by significant academic findings. Studies have consistently 

shown that punctuation greatly influences readability, comprehension, 

and professionalism in writing (Baron, 2001) (8); (Evtushenko & Butuzova, 

2014) (9), which are crucial for academic and professional success. 

Despite its recognized significance, there remains a notable deficiency in 
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punctuation skills among secondary students, as evidenced by persistent 

challenges they face with punctuation accuracy (Maharani & Sholikhatun, 

2022) (7); (Peter & Singaravelu, 2020) (5), highlighting a critical need for 

improved instructional methodologies. 

This study is particularly vital as it addresses a significant research gap by 

focusing on the perceptions of secondary school teachers in Jeddah, 

Saudi Arabia, a region where detailed educational research, especially 

concerning punctuation instruction, is markedly scarce. By delving into 

how teachers in this unique educational and cultural context perceive 

and teach punctuation, the study aims not only to uncover existing 

challenges and deficiencies but also to propose effective, localized 

strategies that could enhance teaching practices and student outcomes. 

Furthermore, the outcomes of this study are poised to make a substantial 

contribution to the broader academic discourse on effective writing 

instruction. By identifying prevalent punctuation errors and evaluating 

teachers' readiness to tackle these issues, the research will offer essential 

insights that could be used to refine teaching strategies and curriculum 

designs both within and beyond Saudi Arabia. 

This research has the potential to revolutionize punctuation instruction 

by utilizing localized insights to influence global educational practices, 

equipping educators with the necessary tools to more effectively address 
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punctuation challenges in their classrooms. Moreover, by improving 

students' punctuation skills, the study supports wider educational 

objectives of enhancing literacy and communication skills, thus better 

preparing students for the demands of higher education and 

professional careers. 

In sum, the significance of this study lies in its ability to meld theoretical 

understanding with practical applications, laying the groundwork for 

educational strategies that promote clearer and more effective 

communication through enhanced punctuation skills. This endeavor is 

crucial, as effective communication is foundational to academic and 

professional achievement. 
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2Chapter  

Literature review 

2.0 Introduction 

This literature review explores the critical role of punctuation in 

enhancing the clarity and effectiveness of written communication. 

Despite its importance, punctuation remains a challenging area for many 

students, highlighting the need for improved educational strategies and 

a deeper understanding of teacher perceptions. 

Structured to provide a comprehensive analysis, the review begins with 

foundational theories on punctuation's significance in writing. It 

progresses to discuss prevalent student errors and instructional gaps, the 

impact of teachers' experience, and the potential of integrating 

technology into teaching practices. 

Additionally, the review addresses the need for targeted curriculum 

development and professional training. It concludes by considering the 

broader implications of these findings for educational practice and 

policy, aiming to inform pedagogical strategies and foster international 

collaboration. Through this exploration, the review seeks to underscore 

the complexities of punctuation education and its pivotal role in 

developing proficient writers. 
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2.1 The Role of Punctuation in Written 

Communication 

Punctuation is an essential element of effective written communication, 

acting not just as a set of grammatical markers but as a profound 

influencer of clarity and comprehension in text. Foundational research by 

scholars such as Baron (2001) (8) and Evtushenko & Butuzova (2014) (9) 

underscores the vital role punctuation plays in shaping the meaning and 

enhancing the readability of written content. These studies emphasize 

that punctuation extends beyond traditional grammatical roles, 

influencing the rhythm and tone of sentences, guiding reader 

understanding, and structuring complex ideas effectively. 

In both academic and professional settings, clear communication is 

crucial, and punctuation significantly contributes to achieving this clarity. 

For instance, the proper use of commas can alter sentence rhythm and 

highlight specific points, enhancing reader interpretation. Similarly, the 

deliberate use of semicolons and colons can organize complex ideas 

more effectively, making the text more accessible and engaging. 

The impact of punctuation also reaches into reader engagement and 

comprehension. As highlighted by authors such as Li and Zou (2024) (4) 

and Dolean, D. D., & Prodan, N. (2023)(3), punctuation marks do more 
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than decorate text; they serve critical communicative functions. They 

prevent ambiguity, guide reader understanding, and ensure that the 

writer's intentions align with the reader's interpretation, which is vital for 

academic success and professional communication. 

These academic insights reveal that students' proficiency with 

punctuation is directly linked to their educational outcomes. Errors in 

punctuation can lead to misinterpretations, potentially undermining their 

effectiveness in both academic and professional realms. Thus, teaching 

punctuation transcends mere rule enforcement; it is about equipping 

students with essential tools for clear and impactful communication. 

Ultimately, the role of punctuation in written communication is 

foundational yet transformative, enhancing not only the structure and 

clarity of text but also enriching communication effectiveness. This vital 

function underscores the necessity for thorough punctuation instruction 

within comprehensive writing education, highlighting its importance in 

fostering robust literacy and communication skills. 
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2.2 Educational Challenges in Punctuation 

Instruction 

Navigating the educational challenges in punctuation instruction is 

crucial for elevating the standards of writing education. Effective 

punctuation use is fundamental to clarity and effectiveness in written 

communication, yet it remains one of the most challenging areas for 

students, particularly at the secondary level. The complexities of teaching 

punctuation are well-documented in the literature, including studies by 

Bruthiaux (1993) (1) and Ferreiro & Pontecorvo (1999) (10), who 

underscore the difficulties students face in mastering punctuation rules. 

One of the core challenges is the students' limited ability to understand 

and correctly apply punctuation rules across various writing contexts. 

This issue extends beyond mere memorization of where to place 

punctuation marks; it involves a deep comprehension of how 

punctuation influences the meaning and tone of text. Misplaced or 

incorrect punctuation can drastically alter intended messages and lead to 

significant misunderstandings, highlighting the need for precise and 

effective instruction. 

Moreover, educators often struggle to convey the importance of 

punctuation to students, who may perceive these rules as arbitrary rather 
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than critical components of effective writing. This misperception can 

reduce their motivation to learn, posing challenges for teachers in 

engaging students with punctuation exercises. This issue is exacerbated 

by the lack of adequate training and resources available to educators, as 

identified by Evtushenko & Butuzova (2014) (9), which impacts the 

effectiveness of instruction. 

 Research, such as that by Li and Zou (2024) (4), indicates that traditional 

methods of teaching punctuation, which often emphasize rote learning 

of rules, do not adequately address the diverse learning needs of 

students. There is an emerging need for innovative educational strategies 

that promote active learning and utilize real-life writing samples to 

demonstrate the practical implications of punctuation. 

Furthermore, the scarcity of professional development opportunities 

specifically focused on punctuation instruction limits teachers' abilities to 

remain abreast of the best educational practices. This gap in ongoing 

training can prevent educators from effectively correcting common 

punctuation errors observed in the classroom, thereby impacting student 

learning outcomes (Suliman, Ben-Ahmeida, & Mahalla, 2019) (6). 

In sum, the challenges of teaching punctuation are multi-dimensional, 

involving both student learning difficulties and systemic shortcomings in 

educational approaches. To surmount these challenges, a comprehensive 
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strategy is necessary—one that improves teacher training, develops 

engaging curriculum materials, and deepens students' understanding of 

punctuation's essential role in effective communication. Addressing these 

issues is imperative for equipping students to thrive academically and 

professionally (Benzer, 2010) (2); (Li & Zou, 2024) (4). 

2.3 Teacher Perspectives on Punctuation Education 

Exploring teachers' perspectives on punctuation education is critical for 

refining instructional strategies and enhancing student writing 

proficiency. Teachers, positioned at the forefront of educational 

challenges, offer invaluable insights that are essential for shaping 

effective punctuation teaching methods. Studies such as those by Eroğlu 

& Okur (2014) (11) and Peter & Singaravelu (2020) (5) highlight the 

significance of understanding these perspectives, as teachers frequently 

confront hurdles in imparting punctuation skills effectively. 

These studies reveal that teachers recognize the fundamental role of 

punctuation in enhancing both the clarity and effectiveness of 

communication. They are acutely aware of the typical punctuation 

mistakes students make, ranging from simple errors like comma misuse 

to more complex issues involving the use of semicolons and colons. This 

direct exposure to students’ writing difficulties provides teachers with a 
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unique perspective on the importance of punctuation and the challenges 

associated with mastering it. 

However, many educators report a disparity between the need for 

effective punctuation instruction and the resources available to them. 

They call for more comprehensive educational materials that not only 

cover punctuation rules but also offer effective teaching strategies 

applicable across diverse writing situations. This gap in resources often 

hinders the quality of punctuation education, as noted in the research by 

Dolean, D. D., & Prodan, N. (2023)(3), which underscores the need for 

better support and tools for teachers. 

Additionally, the lack of targeted professional development specifically 

focused on punctuation is a significant concern. Teachers express a need 

for training that encompasses modern and practical approaches to 

teaching punctuation, highlighting a critical area for enhancement in 

educational programs. This necessity for specialized training is further 

corroborated by insights from Suliman, Ben-Ahmeida, and Mahalla 

(2019) (6), who emphasize the evolving dynamics of written 

communication and the imperative for educators to stay updated with 

the latest instructional methodologies. 

Teachers also advocate for curriculum reforms that more effectively 

integrate punctuation instruction within the broader framework of 
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writing education. They suggest a holistic approach where punctuation is 

not merely taught as a mechanical skill but as an integral part of writing 

that significantly enhances textual coherence and engages readers 

(Karami et al., 2020) (3). This perspective is reinforced by research 

suggesting that an integrated approach could make punctuation learning 

more relevant and accessible to students, ultimately leading to better 

educational outcomes (Li & Zou, 2024) (4). 

Overall, the perspectives of teachers on punctuation education highlight 

a complex mix of recognition for its critical importance and an acute 

awareness of the existing instructional challenges. By leveraging these 

insights in curriculum development and teacher training programs, 

educational leaders can empower educators, improve teaching efficacy, 

and advance the broader objective of cultivating skilled writers capable 

of clear and effective communication across various contexts (Eroğlu & 

Okur, 2014) (11); (Peter & Singaravelu, 2020) (5). 

2.4 Impact of Teaching Experience on Punctuation 

Instruction 

The influence of teaching experience on punctuation instruction 

represents a vital component in shaping educational outcomes, as 

veteran educators often bring a depth of understanding that can 

significantly enhance how punctuation is taught. Studies like those by 
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Ferreiro and Pontecorvo (1999) (10) demonstrate that seasoned teachers 

possess refined pedagogical skills which enable them to effectively 

communicate the nuances of punctuation, contributing to more 

comprehensive learning experiences for students. 

These experienced educators typically exhibit a robust grasp of 

punctuation's role in writing, allowing them to impart a deeper 

knowledge of its practical applications and importance. Their teaching 

methods are often enriched by a variety of instructional experiences and 

a broader exposure to common student errors, which equips them with 

the ability to offer targeted insights and corrections, as Ferreiro and 

Pontecorvo (1999) suggest (10). This not only aids in demystifying 

complex punctuation rules for students but also helps in embedding 

these rules into students' writing repertoires, as highlighted by Suliman, 

Ben-Ahmeida, and Mahalla (2019) (6). 

Moreover, the depth of experience influences teachers’ capacity to 

innovate in their teaching approaches. For instance, teachers with 

extensive experience are more likely to employ dynamic and context-

driven teaching strategies that resonate more effectively with students, 

as highlighted in the research by Suliman, Ben-Ahmeida, and Mahalla 

(2019) (6). These strategies might include integrating punctuation 

instruction into larger writing projects or using technology to simulate 
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real-world writing scenarios, thereby making learning punctuation more 

engaging and applicable. 

However, despite their experience, these educators also recognize the 

necessity for ongoing professional development, as the nature of written 

communication continues to evolve. The work of Li and Zou (2024) (4) 

underscores that continuous learning is essential for teachers to stay 

updated with the latest educational tools and practices, ensuring that 

their teaching methods remain effective and relevant. 

Furthermore, the accumulated experience of these teachers often makes 

them valuable resources in curriculum development processes. Their 

insights can lead to the formulation of more effective punctuation 

curricula that not only address the mechanical aspects of punctuation 

but also emphasize its communicative value, as Benzer (2010) suggests 

(2). Experienced teachers are likely to advocate for curricular 

enhancements that foster a holistic understanding of writing, 

underscoring the interconnectedness of punctuation with all aspects of 

text construction. 

In summary, the impact of teaching experience on punctuation 

instruction is profound, influencing pedagogical approaches, student 

engagement, and curriculum development. Leveraging the expertise of 

experienced educators can lead to significant improvements in the way 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 30 - 

 

 

 

punctuation is taught, thereby enhancing students' writing skills and their 

overall communication efficacy, as highlighted by Li and Zou (2024) (4). 

2.5 Integrating Punctuation Education with 

Technology 

Integrating technology into punctuation education offers a compelling 

opportunity to enhance essential writing skills. As digital tools become 

integral to educational methods, their use in teaching punctuation can 

significantly improve how students understand and apply punctuation 

rules. Technologies like interactive software, online platforms, and 

educational apps can revolutionize traditional punctuation education by 

offering engaging experiences that cater to diverse learning styles (Li & 

Zou, 2024) (4); (Eroğlu & Okur, 2014) (11). Technology creates interactive 

environments where students can experiment with punctuation in real-

time, receiving immediate feedback crucial for mastering complex rules 

(Li & Zou, 2024) (4); (Eroğlu & Okur, 2014) (11). This approach not only 

makes learning more engaging but also provides teachers with tools to 

track progress, identify learning gaps, and customize instruction (Karami 

et al., 2020) (3); (Li & Zou, 2024) (4). 

Research, including studies by Li and Zou (2024) (4), underscores the 

potential of technology to create interactive environments where 
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students can experiment with punctuation in real-time. Such 

technologies often include features like immediate feedback, which is 

crucial for helping students see the impact of their punctuation choices 

and adjust their practices accordingly. This real-time feedback 

mechanism supports active learning and allows for quick correction and 

adaptation, which are vital for mastering complex punctuation rules. 

Moreover, technology enhances personalized learning by adapting 

educational content to meet individual student needs and paces. For 

example, adaptive learning technologies evaluate a student's 

punctuation skills and customize exercises to target their specific areas 

for improvement, thereby building their skills more efficiently than 

traditional methods (Karami et al., 2020) (3). This personalized approach 

ensures that students receive the appropriate level of challenge, 

promoting better learning outcomes (Li & Zou, 2024) (4). 

Additionally, incorporating technology into punctuation education allows 

for the simulation of real-world writing scenarios. This approach is 

especially beneficial for applying punctuation in context, enhancing 

students' ability to transfer grammatical skills to everyday writing tasks. 

Tools such as virtual writing workshops and simulation software immerse 

students in scenarios that mimic real-life communication, such as 

composing emails and writing reports (Eroğlu & Okur, 2014) (11); (Peter 
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& Singaravelu, 2020) (5). This method ensures students practice 

punctuation in practical, relevant ways (Li & Zou, 2024) (4). 

Technology also fosters collaborative learning environments. Platforms 

for shared writing projects enable students to participate in peer editing 

exercises, where they practice applying punctuation rules together. This 

peer-to-peer interaction not only reinforces individual learning but also 

builds a community of practice among students, enhancing their learning 

through collective experience (Karami et al., 2020) (3); (Li & Zou, 2024) 

(4). 

Incorporating technology into punctuation instruction not only makes 

learning more engaging and relevant but also equips teachers with 

powerful tools to monitor progress, identify learning gaps, and tailor 

instruction. Insights gained from educational technologies enable 

teachers to optimize their teaching strategies and offer targeted 

interventions that improve student learning outcomes (Karami et al., 

2020) (3); (Li & Zou, 2024) (4). 

In conclusion, integrating technology into punctuation education is 

essential for creating dynamic, responsive, and effective learning 

environments. It enables students to master punctuation more efficiently 

and equips them for the demands of digital communication in academic 

and professional contexts. Therefore, adopting technology in 
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punctuation teaching strategies is vital for developing proficient and 

adaptable writers in the 21st century (Li & Zou, 2024) (4); (Eroğlu & Okur, 

2014) (11). 

2.6 Curriculum Development and Professional 

Training Needs 

The advancement of punctuation instruction is deeply intertwined with 

the continuous development of curricula and the provision of robust 

professional training for educators. Effective curriculum development 

ensures that instructional content is not only comprehensive but also 

evolves with the changing dynamics of language use and educational 

standards. Research by Benzer (2010) (2) and Li and Zou (2024) (4) 

emphasize the need for curricula that not only detail basic punctuation 

rules but also elaborate on their application within complex textual 

frameworks. This approach enhances students’ understanding of 

punctuation as a crucial element of effective communication, thereby 

improving their writing clarity and accuracy. 

A well-structured curriculum should incorporate punctuation education 

across various subjects and grade levels, emphasizing its importance in 

different contexts and disciplines. This approach helps students view 

punctuation not as isolated mechanical rules but as essential elements of 
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effective writing applicable in diverse academic and professional 

scenarios. Furthermore, curriculum development should utilize active 

learning strategies that engage students in practical writing exercises, 

extending to digital platforms where interactive tools offer dynamic 

learning environments (Li & Zou, 2024) (4); (Karami et al., 2020) (3). 

Professional development for educators is critical in elevating the quality 

of punctuation instruction. Despite their central role, teachers often 

indicate a need for more profound insights and refined strategies for 

teaching punctuation effectively. Professional training programs, as 

suggested in the findings of Suliman, Ben-Ahmeida, and Mahalla (2019) 

(6), should provide educators with both theoretical knowledge of 

punctuation rules and practical skills to apply these rules effectively 

across different teaching scenarios. These programs could include 

ongoing workshops and seminars that foster innovative teaching 

methods and familiarize educators with the latest educational 

technologies and strategies. 

Moreover, fostering a collaborative environment is crucial for continuous 

teacher development. Establishing networks or communities of practice 

among educators enables the sharing of experiences and strategies, 

enriching the professional landscape and collectively advancing teaching 

methods. These communities provide a supportive framework where 

educators can discuss common challenges and share effective practices, 
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thereby enhancing the overall efficacy of punctuation instruction (Karami 

et al., 2020) (3); (Li & Zou, 2024) (4). 

Addressing both curriculum development and professional training in 

punctuation education requires a comprehensive strategy that includes 

updating educational content, enhancing teaching methodologies, and 

providing ongoing professional support for educators. By meeting these 

needs, educational institutions can significantly improve the effectiveness 

of punctuation instruction, ensuring that students are better prepared for 

the demands of academic and professional communication (Karami et al., 

2020) (3); (Li & Zou, 2024) (4). 

2.7 Broader Implications for Educational Practice 

The broader implications of effective punctuation instruction extend 

significantly beyond individual classrooms and schools, affecting 

educational practices worldwide. The critical role of proficient 

punctuation in enhancing students' writing skills, as detailed in studies by 

Maharani and Sholikhatun (2022), emphasizes its importance for 

academic success and professional competencies. 

Punctuation mastery not only refines clarity and comprehension in 

student writing but also cultivates analytical and critical thinking skills. 

These capabilities are crucial as students’ progress through higher 

education and into professional fields, where effective communication is 
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paramount. As Baron (2001) suggests (8), mastery in punctuation enables 

students to express intricate ideas with clarity and precision, which are 

essential traits for academic and professional success. 

Moreover, integrating punctuation instruction into broader literacy 

programs is vital. This integration allows for a more comprehensive 

approach to learning that supports the diverse needs of students, 

providing various ways to engage with and understand punctuation 

rules. Jane, O., Kate, C., and Carsten, E. (2014) (14) suggest that 

punctuation should be seamlessly woven into all facets of literacy 

education, thereby enhancing overall language proficiency. 

The role of technology in teaching punctuation, as explored by Suliman, 

Ben-Ahmeida, and Mahalla (2019) (6), introduces innovative methods 

that can make learning more dynamic and accessible. According to their 

research, technology can foster interactive learning experiences that 

adapt to individual student needs, potentially boosting engagement and 

motivation. 
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3Chapter  

Research Methodology 

3.0 Introduction and Research Methodology 

This study employs a quantitative methodology to examine secondary 

school teachers' perceptions of punctuation instruction in Jeddah, Saudi 

Arabia. Opting for a quantitative approach strategically allows for the 

generation of reliable, generalizable data that can be statistically 

analyzed to provide clear, objective insights into the educational 

dynamics of punctuation. 

At the heart of this research is a structured questionnaire designed to 

gather detailed information on teachers' beliefs, the punctuation errors 

they commonly observe in student writing, and their confidence in their 

instructional methods. This instrument is carefully developed to elicit 

precise responses suitable for statistical analysis, providing a robust 

empirical foundation for the study's conclusions. 

By adopting a quantitative methodology, the study aims to measure the 

scope and specific issues of punctuation instruction as perceived by 

teachers. This method facilitates the systematic collection of data and 

rigorous analysis using statistical techniques such as descriptive statistics, 

frequency distributions, and inferential statistics. This analysis is intended 
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to reveal patterns, evaluate correlations, and potentially identify trends 

that could influence educational policy and teaching strategies. 

The structured methodology not only addresses the research questions 

effectively but also ensures the findings' reliability and validity. This is 

essential for formulating evidence-based recommendations to improve 

punctuation instruction in Jeddah’s secondary schools. This introductory 

section sets the stage for further discussion of the research design, 

participant selection, data collection instruments, and analytical methods 

in the subsequent sections. 

3.1 Research Questions 

The formulation of precise research questions is critical to guiding the 

inquiry into secondary school teachers' perceptions of punctuation 

instruction in Jeddah. This study focuses on three central questions 

designed to uncover significant insights into the teaching practices and 

challenges associated with punctuation in the educational setting: 

1. How do secondary school teachers in Jeddah perceive the 

importance of punctuation in student writing? 

 This question aims to explore teachers' attitudes towards the 

role of punctuation in enhancing the clarity and effectiveness of 

student writing. Understanding teachers' perceptions will help 
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assess whether punctuation is considered a critical component 

of literacy education. 

2. What do teachers identify as the most common punctuation 

errors among secondary students? 

 By identifying the specific errors that occur frequently, this 

question seeks to pinpoint the areas where students struggle 

the most. The responses will aid in understanding the gaps in 

students' punctuation skills and can drive curriculum 

adjustments and targeted instructional interventions. 

3. To what extent do teachers feel equipped to provide effective 

punctuation instruction? 

 This question investigates teachers' confidence in their ability to 

teach punctuation effectively, including their access to 

resources and support. Insights from this query will help 

evaluate the current support systems in place for teachers and 

the need for further professional development and resources. 

3.2 Research Design 

This study adopts a quantitative approach, structured to systematically 

capture and analyze data regarding secondary school teachers' 

perceptions of punctuation instruction in Jeddah. Employing a survey-

based methodology, the research utilizes a structured questionnaire with 

fixed-response items that facilitate quantitative analysis. This method is 
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selected for its efficiency in collecting substantial data volumes and its 

effectiveness in producing statistically valid results that can be 

generalized across a broader teacher population. 

Data collection occurs in multiple phases, with participants receiving the 

same questionnaire at different times. This staggered approach helps 

accommodate the varying schedules of participants while ensuring that 

all data collected remains consistent and comparable across different 

collection points. The questionnaire is designed to include a variety of 

question types, such as Likert scales to assess attitudes towards 

punctuation, multiple-choice questions to identify common punctuation 

errors, and dichotomous items to evaluate self-reported instructional 

efficacy. 

Upon collection, the data will be subjected to rigorous statistical analysis. 

Techniques such as descriptive statistics will be used to summarize the 

data, inferential statistics to test hypotheses, and regression analysis to 

explore correlations between teachers' perceptions and factors like their 

professional backgrounds or experiences. 

Overall, the research design is carefully planned to effectively address the 

study's questions, providing robust and reliable data that can inform 

educational strategies and policy decisions aimed at enhancing 

punctuation instruction in secondary schools. 
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3.3 Participants 

The participants in this study are secondary school teachers from various 

public and private schools in Jeddah, Saudi Arabia. Using convenience 

sampling, the study targets a diverse group of teachers to capture a 

broad range of perspectives on punctuation instruction. Collaboration 

with the Jeddah Education Office helps facilitate participant recruitment 

by contacting school principals who then distribute the survey link to 

their English Language teaching staff. 

The survey is administered through a Google Form link, enabling 

teachers to participate at their convenience and ensuring broad 

accessibility. This method streamlines data collection and organizes 

responses efficiently, reducing potential data entry errors. 

To protect participants' privacy and ensure ethical standards, anonymity 

and confidentiality are strictly maintained. Teachers provide informed 

consent electronically before starting the survey, which informs them 

about the study's purpose, their voluntary participation, and their right to 

withdraw at any time. 

This approach to participant selection and data collection is designed to 

gather comprehensive insights into the punctuation instruction practices 

and challenges within Jeddah’s secondary schools. 
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3.4 Instrument 

The primary instrument used in this study is a structured questionnaire 

developed to investigate secondary school teachers' perceptions of 

punctuation instruction. This questionnaire is meticulously designed to 

elicit precise, quantifiable information, facilitating a systematic analysis of 

the responses. 

The questionnaire comprises various sections that address different 

aspects of punctuation instruction, including teachers' beliefs about the 

importance of punctuation in writing, the common punctuation errors 

observed among students, and teachers' confidence in their instructional 

strategies. To ensure a comprehensive evaluation, the instrument 

includes Likert-scale items, which assess the intensity of teachers' 

attitudes and beliefs, multiple-choice questions that identify specific 

punctuation errors, and yes-no questions to gauge aspects of 

instructional practice. 

The survey is distributed through a Google Form, which is advantageous 

for its ease of use, scalability, and ability to automatically collect and 

organize data in a format ready for analysis. The digital format of the 

Google Form also allows for modifications to be made easily if needed 

during the preliminary phases of the study, ensuring that the 

questionnaire remains adaptive to initial feedback and testing. 
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Before its distribution, the questionnaire undergoes a rigorous validation 

process involving educational experts and pilot testing with a small 

group of teachers to ensure its reliability and validity. This process helps 

refine the questions to be clear and unambiguous, ensuring that the data 

collected is relevant and accurate for statistical analysis. 

This instrument is crucial for capturing the nuanced perspectives of 

teachers regarding punctuation instruction, and its design is central to 

the validity and success of the research. 

3.5 Data Collection 

Data collection for this study utilizes a structured, self-administered 

questionnaire distributed via Google Forms, shared through social media 

groups where secondary school teachers in Jeddah actively engage. This 

method facilitates rapid dissemination and efficient data gathering across 

a broad teacher audience without involving educational authorities 

directly. 

Participants are given two weeks to complete the questionnaire, with 

reminders posted in the social media groups halfway through the period 

to maximize response rates. Before starting, teachers receive an 

electronic information sheet explaining the study's voluntary nature, 

confidentiality of responses, and their right to withdraw at any time. 
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Consent is obtained electronically at the start of the survey, ensuring 

participants agree to the study terms before proceeding. Responses are 

collected and stored directly in Google Forms, allowing for accurate data 

entry and reducing the risk of errors. Comprehensive data privacy and 

security measures are maintained to protect participant confidentiality. 

Once data collection concludes, responses are exported from Google 

Forms to statistical software for analysis. This method ensures the 

integrity of the data while making participation convenient for teachers, 

thereby improving response rates and the reliability of the study findings. 

3.6 Data Analysis 

to analyze the data collected from the structured questionnaires, this 

study employed a combination of descriptive and inferential statistical 

techniques using IBM SPSS Statistics V26, ensuring each hypothesis was 

rigorously tested: 

1. Descriptive Statistics: The analysis began with descriptive 

statistics to provide an overview of the data, calculating means, 

standard deviations, and frequency distributions. This foundational 

step helped establish a clear understanding of the central 

tendencies and variability within the data set. 

2. Chi-Square Tests of Independence for Hypothesis 1: To 

investigate potential relationships between teachers' perceived 
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importance of punctuation and variables such as years of 

experience and educational level, Chi-Square Tests of 

Independence were conducted. This statistical test assessed 

whether there is a significant association between these variables. 

Additionally, if Likert-type scales were used to measure the 

importance of punctuation, mean scores were compared across 

different demographic groups to further explore any differences. 

3. Frequency and Percentage Calculations for Hypothesis 2: The 

analysis quantified the proportion of teachers expressing a desire 

for more resources or professional development related to 

punctuation instruction using frequencies and percentages. 

4. Chi-Square Test of Independence for Hypothesis 2: A Chi-

Square Test of Independence was utilized to determine whether 

the desire for more resources is associated with teachers' years of 

experience. This test examined potential patterns or trends among 

different experience levels, providing insights into how experience 

might influence perceptions of resource needs. 

5. Correlation Analysis: To explore additional relationships between 

variables, such as how different levels of teaching experience 

might predict confidence in punctuation instruction, correlation 

analysis was conducted. 
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By utilizing IBM SPSS Statistics V26 for this detailed statistical analysis, 

the study ensured that the research hypotheses were thoroughly tested, 

providing robust, empirical evidence to inform conclusions about 

punctuation instruction among secondary school teachers in Jeddah. This 

methodical approach ensured that the findings were statistically valid 

and highly relevant to the research questions and hypotheses established 

at the onset of the study. 

 

4Chapter  

Results 

4.0 Introduction 

This section outlines the key findings from a quantitative survey targeting 

secondary school teachers in Jeddah, Saudi Arabia, to gauge their 

perceptions of punctuation instruction. Utilizing a structured 

questionnaire, the study sought to gain insights into current punctuation 

teaching practices and challenges. These findings are crucial for 

evaluating the effectiveness of existing instructional methods and 

understanding teachers' needs within this educational setting. 

The data analysis employed a range of statistical techniques, from basic 

descriptive statistics providing an overview of the data to more complex 

inferential statistics that investigate relationships between variables like 
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teaching experience, educational background, and perceptions of 

punctuation teaching. This introduction prepares for a detailed 

examination of the data, underscoring the significance of each finding 

within the broader context of literacy education in Jeddah. 

The results aim to inform ongoing discussions on educational reform, 

particularly in enhancing language teaching standards and practices in 

Saudi Arabia. They will assist educational policymakers and curriculum 

developers in creating targeted interventions to address the identified 

challenges in punctuation instruction. 

 

 

4.1 Results Overview 
The analysis of the survey data collected from secondary school teachers 

in Jeddah reveals a detailed landscape of perceptions regarding 

punctuation instruction. The findings suggest a widespread 

acknowledgment of the importance of punctuation in enhancing 

students' writing skills, coupled with varying degrees of confidence 

among teachers in their ability to effectively teach these skills. The results 

also highlight specific areas where teachers feel additional support and 

resources are necessary to improve punctuation instruction. 

Key insights from the survey include: 
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 A significant portion of teachers recognize the critical role of 

punctuation in clear and effective communication, yet they 

express concerns about their students' punctuation skills. 

 Many teachers report frequent punctuation errors among 

students, indicating a gap between the current instruction 

methods and students' learning outcomes. 

 There is a notable demand for more professional development 

opportunities related to punctuation teaching, suggesting that 

teachers are seeking ways to enhance their instructional 

techniques. 

These overarching themes from the data provide a snapshot of the 

current state of punctuation education in Jeddah's secondary schools 

and set the stage for more detailed analyses in the following sections, 

which will explore the distribution of teachers' years of experience, the 

descriptive statistics of their perceptions, and the results of advanced 

statistical analyses. This overview not only sheds light on the general 

attitudes and experiences of teachers but also underscores the need for 

targeted educational interventions to address the challenges in 

punctuation instruction. 
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4.2.0 Distribution of Teachers’ Bio-demographic 

Data. 

demographic data from secondary -The survey collected detailed bio

school teachers in Jeddah to understand how various background factors 

their perceptions and teaching practices regarding might influence 

punctuation. This data includes age, gender, years of teaching 

experience, and educational qualifications. 

 

4.2.1 Distribution of Teachers’ Age Category. 

 Table 1 illustrates the age distribution of the participants. 

 

Distribution of Participants Age: 1Table   

 
Age Group Frequency Percentage (%) 

50-41 37 37.0 

40-31 37 37.0 

30-20 15 15.0 

60-51 11 11.0 

 
Table 1 provides a comprehensive overview of the age distribution of 

participants in the survey, categorizing them into different age groups 

and presenting the corresponding frequencies and percentages. The 
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analysis reveals significant insights into the demographic composition of 

the surveyed population. 

The findings indicate that the largest age groups among the participants 

were the 41-50 and 31-40 categories, each accounting for 37% of the 

total sample. This observation highlights a relatively balanced 

distribution of respondents across these two age brackets, indicating a 

diverse representation of age demographics in the survey cohort. 

Furthermore, the data also show that participants in the 20-30 age group 

constituted 15% of the sample, signifying a smaller yet notable 

proportion within the surveyed population. Additionally, the age group 

of 51-60 represented 11% of the participants, further contributing to the 

overall demographic profile captured in the survey. 

Overall, Table 1 underscores the importance of considering age diversity 

when interpreting the survey results, as it provides valuable context 

regarding the varying perspectives and experiences of participants across 

different age brackets. 
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Figure 1 Age groups visual representation 

 

 

 

 

 

The bar chart vividly delineates the age composition of the participants in 

this educational study. The use of color-coding serves as an immediate 

visual key: blue represents individuals aged 41-50, and green represents 

those in the 31-40 age bracket, both of which account for 37% of the 

sample size, making these the most common age ranges among 

participants. These two age groups dominate the chart with the highest 

bars, signifying a substantial representation of seasoned professionals 

who are likely to possess considerable experience and insight into the 

educational system. 

Following these are the orange bars for the 20-30 age group, capturing a 

notable but smaller slice of the sample at 15%. The representation of this 

younger demographic provides a contrasting perspective, possibly 

indicative of more recent pedagogical training or current teaching 

methodologies. 
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The red bars, indicating the 51-60 age group, account for 11% of the 

participants, the smallest portion, yet still significant. This group likely 

brings the most extensive educational background and life experience to 

the study, which can offer valuable wisdom and a long-term view of the 

evolution in teaching practices. 

Displayed percentages atop each bar simplify the comparative analysis, 

allowing viewers to quickly gauge the distribution across the participant 

population. This visual stratification by age can aid in understanding 

potential generational differences in approaches to teaching and 

learning, and the likely diversity in responses to punctuation instruction 

within the sample. The strategic use of color enhances the chart’s utility 

as a data communication tool, ensuring that key demographic 

information is accessible and immediately comprehensible. 

4.2.2 Distribution of Teachers’ Gender.  

Table 2 provides a breakdown of the gender distribution among the 

study participants. 

Table 2: Gender Distribution of Participants 

 

Gender Frequency Percentage (%) 

Male 59 59.0 

Female 41 
41.0 
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Table 2 offers an in-depth look at the gender composition of the survey's 

respondents, a factor that is particularly important given the potential 

influence of gender on perceptions and teaching practices. With 59 

males constituting 59% of the participants and 41 females making up the 

remaining 41%, there is a noticeable male predominance within the 

sample group. 

This gender imbalance may carry implications for the study's broader 

findings. In the context of Jeddah's educational settings, where cultural 

norms and gender roles might intersect with pedagogical approaches, 

the skew toward male respondents could reflect specific gendered 

perspectives on punctuation and its instruction. It might also affect the 

perceived importance of punctuation skills and the prioritization of 

resources dedicated to teaching these skills. 

The balanced but male-leaning distribution raises questions about 

whether male and female teachers may have differing experiences, 

strategies, or challenges in teaching punctuation, which could influence 

the reported efficacy of punctuation instruction and the perceived needs 

for support in this area. It suggests that any interventions aimed at 

improving punctuation instruction might need to consider these 

gendered insights to ensure they are addressing the needs of all 

educators. 
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Moreover, understanding the gender distribution is crucial for 

interpreting the findings within the broader societal and educational 

context of Jeddah. It allows stakeholders to consider how representative 

the sample is of the teaching community and to what extent the findings 

can be generalized to all teachers in the region. This insight is particularly 

relevant for policymakers and educational leaders who are responsible 

for designing and implementing teacher training programs and 

instructional resources that are equitable and responsive to the needs of 

all educators. 

Figure 2 Gender Distribution by Frequency and Percentage 

 

 

 

 

 

 

 

  

 

 

 

 

 

The bar chart vividly illustrates the gender dynamics within the 

participant group of the study, delineating a predominant male 

representation at 59% and a notable female presence at 41%. This visible 
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disparity is not just quantitatively significant but may also carry 

qualitative connotations for the study's outcomes, considering gender 

may influence the teaching experiences and perceptions regarding 

punctuation in the educational setting. 

The clear differentiation between the male and female categories using 

color—sky blue for males and vibrant orange for females—enhances the 

interpretability of the chart. Such visual distinction not only aids in the 

immediate comprehension of the gender split but also potentially signals 

the diversity of perspectives that male and female educators bring to the 

discourse on punctuation instruction. 

 

4.2.3 Distribution of Teachers’ Highest Level of Education. 

 

ParticipantsHighest Level of Education among :  Distribution of 3Table  

 
 

Level of Education Frequency Percentage (%) 

Bachelor’s degree 79 79.0 

Master’s degree 18 18.0 

Doctoral degree or higher 3 3.0 
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Table 3’s depiction of educational attainment levels among the survey 

participants provides a revealing snapshot of the academic landscape 

within which these educators operate. A resounding 79% holding 

bachelor’s degrees may reflect the minimum qualification requirements 

for secondary school educators in Jeddah, pointing to a standardized 

level of higher education as a baseline for entry into the teaching 

profession. 

18% of participants with master’s degrees suggest a significant 

engagement in further education, potentially indicating a drive among a 

considerable portion of teachers toward higher academic and 

professional development. This segment of the sample, though not as 

large as those with bachelor’s degrees, represents a noteworthy 

commitment to advanced study, which may translate into a deeper 

understanding of pedagogical theories and practices, including those 

relevant to punctuation instruction. 

The small percentage, 3%, of those with Doctoral degrees or higher, 

while not substantial in number, is significant in its implications. This elite 

group is likely to have engaged deeply with research and could bring a 

wealth of knowledge to the educational system, perhaps impacting 

curricular developments and teaching methodologies. Their presence 

within the sample is essential, as they may offer advanced insights and 
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innovative approaches to punctuation education, serving as leaders and 

mentors within their educational communities. 

This distribution of educational qualifications among the participants also 

serves as a proxy for understanding the diversity of knowledge bases and 

instructional competences present in the teaching force. With the 

majority having attained a bachelor's level of education, it may be 

inferred that foundational teaching strategies are well-understood across 

the board. However, the additional qualifications held by a smaller subset 

could suggest varying levels of expertise and potentially different 

approaches to teaching punctuation, with postgraduates possibly 

integrating more sophisticated concepts into their teaching practices. 

Moreover, this stratification of educational attainment could potentially 

correlate with variations in perceptions of punctuation importance. Those 

with higher degrees may have been exposed to more extensive research 

and pedagogical strategies, possibly affecting their approach to 

punctuation instruction and their perception of its significance in the 

broader scope of student literacy and communication skills. 

Understanding these differences is crucial in tailoring professional 

development opportunities and resources to meet the diverse needs of 

educators at different stages of their academic and professional journeys. 
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of Survey Participants Highest Level of Education 3Figure  

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The bar chart entitled "Distribution of Highest Level of Education by 

Frequency and Percentage" offers a graphical representation of the 

educational attainment of participants within the study. Dominating the 

substantial green bar representing those with bachelor’s chart is the 

degrees, accounting for a significant 79% of the respondents. This 

prevalence suggests that the bachelor’s degree is the cornerstone 

lecting the educational qualification for most of the participants, likely ref

basic requirement for secondary school educators within the region. 

Following this, the red bar signifies the proportion of individuals with 

Though less than half the master’s degrees, constituting a notable 18%. 

frequency of bachelor’s degree holders, this segment represents a 
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considerable contingent of the educational workforce that has pursued 

postgraduate studies, perhaps indicating a commitment to advancing 

ional qualifications.their expertise and profess 

In stark contrast, the purple bar for those holding a Doctoral degree or 

higher is markedly slimmer, representing a mere 3% of the population. 

level educators is -Despite their small numbers, the presence of doctoral

highest academic achievement and could be indicative emblematic of the 

of a segment of the faculty deeply engaged in research and scholarly 

pursuits that influence educational practices. 

The overlaying yellow dotted line that intersects the tops of the bars 

the relative percentages of each academic qualification,  visually conveys

providing an immediate sense of proportion across the spectrum of 

educational attainment. This dual representation of frequency and 

ipant percentage illuminates the educational diversity within the partic

group, while also highlighting the overwhelming prevalence of bachelor’s 

degree holders. 

This visual distribution underscores the variances in educational 

backgrounds of educators, which may reflect differing pedagogical 

perspectives, particularly regarding the approaches, experiences, and 

teaching of complex skills such as punctuation. Understanding this 

composition is crucial as it influences not only classroom instruction but 

also the professional dialogue surrounding educational strategies and 

dent outcomes.stu 
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4.2.4 Distribution of Teachers’ Years of Experience. 

 
Table 4ParticipantsYears of Experience Among :  Distribution of  

 
Years of Experience Frequency Percentage (%) 

25 years-16 48 48.0 

15 years-6 37 37.0 

less than 5 years 15 15.0 
 

 
Table 4 presents an enlightening view of the professional experience 

landscape among the educators participating in the study. It lays out a 

distribution where the majority, nearly half of the respondents (48%), 

have a substantial tenure, ranging from 16 to 25 years in the field. This 

prominent group is indicative of seasoned educators who bring a wealth 

of practical knowledge and long-term pedagogical evolution to the 

study's context. Their extensive experience is likely to provide deep 

insights into the historical and progressive patterns of punctuation 

instruction and its perceived importance over time. 

The next considerable segment, accounting for 37% of the participants, is 

comprised of teachers with moderate experience levels of 6 to 15 years. 
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This group bridges the gap between seasoned veterans and relative 

newcomers, likely offering a blend of adaptability to new teaching 

methods and a growing understanding of educational challenges, 

including those pertaining to punctuation. 

The smallest observed group within the sample, representing the nascent 

15%, are educators with less than 5 years of experience. Although they 

form the minority, their fresh perspectives and recent exposure to 

contemporary educational strategies make them a vital component of 

the educational conversation. This demographic is particularly valuable as 

they may be more directly influenced by recent pedagogical trends and 

the latest methods in punctuation education. 

The distribution of experience among the participants encapsulates a 

range of teaching histories, providing a nuanced understanding of the 

potential variances in educational approaches and responses to the 

perceived challenges in punctuation instruction. The variance in 

experience levels suggests a potential richness in the data, reflecting a 

wide array of instructional experiences and adaptability to pedagogical 

innovations. The insights derived from this diverse group offer a 

compelling snapshot of the collective wisdom in current punctuation 

education practices and potentially point to the direction in which they 

may evolve. 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 62 - 

 

 

 

Figure 4 Participant Experience Levels distribution 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
The pie chart provides a colorful representation of the distribution of 

teaching experience among participants in the study, clearly segmented 

into three distinct categories. Dominating the chart is the blue segment, 

accounting for a substantial 48% of the sample, which is indicative of a 

wealth of experience in the teaching profession, as it represents 

individuals with 16-25 years in the field. This significant portion of the 

data points to a mature and seasoned group of educators, whose 

extensive time in the classroom has likely given them a deep 

understanding of the evolution of teaching methods and challenges, 

including those pertaining to punctuation skills. 
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Following the most experienced group is the pink segment, making up 

37% of the participants, which signifies educators who have been 

teaching for 6-15 years. This considerable share of the population strikes 

a balance between the fresh perspectives of newer teachers and the 

established practices of their more experienced counterparts. These 

individuals are likely during advancing their careers and pedagogical 

techniques, potentially making them receptive to innovative instructional 

strategies and educational reforms. 

The smallest group, represented by the green slice of the pie chart, 

includes educators with less than 5 years of experience, constituting 15% 

of the participants. Although they form a smaller fraction, their presence 

is crucial as they bring recent educational insights and up-to-date 

training to the table. This group's perspectives are especially relevant 

given their likely proximity to current educational standards and recent 

trends in pedagogy. 

Collectively, this distribution not only highlights the depth of experience 

in the respondent pool but also suggests a diverse range of insights and 

approaches to punctuation instruction, which can inform both current 

educational practice and future research. The varied years of experience 

may influence teachers' perceptions of the importance of punctuation 

and their reported challenges, providing a broad spectrum of views on 

effective punctuation education. Understanding this experiential diversity 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 64 - 

 

 

 

is critical for developing targeted professional development programs 

and curricular interventions that cater to the needs of teachers at 

different stages of their careers. 

4.3.0 Analysis of Liker-scale responses. 

The Likert-scale analysis in the survey provided detailed insights into 

secondary school teachers' perceptions and attitudes towards 

punctuation teaching in Jeddah. Teachers were asked to rate statements 

about the importance of punctuation, the frequency of punctuation 

errors among students, and their confidence in teaching punctuation 

effectively. 

4.3.1 Analysis of Student Punctuation Skills section. 

Table 5 Student Punctuation Skills 

First section:  Student Punctuation Skills  

 

No. Statement  
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 D
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Level 
 

1 

1- Students 
in my 

school/child's 
school 

frequently 
make errors 

in basic 
punctuation 

(commas, 
periods, 
question 
marks). 

N 1.0 2.0 4.0 43.0 50.0 

0.750 4.39 2 High 

 

% 1.0 2.0 4.0 43.0 50.0 
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2 

2- Students 
often misuse 

more 
complex 

punctuation 
marks 

(semicolons, 
colons, 

apostrophes). 

N 1.0 2.0 2.0 40.0 55.0 

0.730 4.46 1 High 

 

% 1.0 2.0 2.0 40.0 55.0 
 

3 

3- Students' 
punctuation 
errors make 
their writing 

difficult to 
understand. 

N 1.0 10.0 18.0 48.0 23.0 

0.936 3.82 4 High 

 

% 1.0 10.0 18.0 48.0 23.0 
 

4 

4- Incorrect 
punctuation 

hinders a 
student's 
ability to 
express 

ideas clearly 
in writing. 

N 2.0 10.0 15.0 55.0 18.0 

0.930 3.77 5 High 

 

% 2.0 10.0 15.0 55.0 18.0 
 

5 

5- Students 
struggle to 

use 
punctuation 

to indicate 
pauses or 

shifts in their 
writing.  

N 5.0 7.0 19.0 58.0 11.0 

0.949 3.63 6 High 

 

% 5.0 7.0 19.0 58.0 11.0 
 

6 

6- Students' 
lack of 

punctuation 
skills 

negatively 
affect their 

ability to write 
different 

sentence 
types 

(simple, 
compound, 

complex). 

N 0.0 8.0 12.0 52.0 28.0 

0.852 4.00 3 High 

 

% 0.0 8.0 12.0 52.0 28.0 
 

Weighted mean 4.010 
 

Std.Dev 0.490 
 

Level High 
 

 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 66 - 

 

 

 

Table 5 from the study presents a comprehensive assessment of 

educators' perspectives on student punctuation skills across six key areas. 

The results, derived from Likert scale responses, convey a strong 

consensus among educators that punctuation is an area requiring 

immediate attention. 

The highest level of concern, with a mean score of 4.46, is associated with 

the frequent misuse of more complex punctuation marks like semicolons, 

colons, and apostrophes, indicating that these errors are not only 

common but also perhaps the most impactful on student writing. This 

suggests an urgent need for interventions that go beyond basic 

punctuation instruction to target these specific, higher-order punctuation 

skills. 

Close behind, the difficulty in understanding student writing due to 

punctuation errors has a mean score of 4.39, ranked second in severity. 

This underscores the significant impact punctuation has on reading 

comprehension and clarity of expression, implying that punctuation 

proficiency is not merely a writing skill but also a critical factor in 

effective communication. 

The perceived challenge in using punctuation to indicate logical pauses 

and shifts within text, while ranking as the least severe, still receives a 

high concern rating with a mean score of 3.63. This reflects a nuanced 
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understanding of the subtleties of punctuation, which, when used 

effectively, can greatly enhance the reader's ability to follow complex 

arguments and narrative flow. 

The educators' observations about students' inability to apply 

punctuation in various sentence structures, with a mean score of 4.00, 

suggests that punctuation errors may be inhibiting students' exploration 

and mastery of complex sentence construction, potentially stifling their 

stylistic and syntactic development. 

Across these findings, the weighted mean score of 4.010 with a standard 

deviation of 0.490 portrays a compelling picture: there is a pronounced, 

shared concern among teachers regarding the state of student 

punctuation skills. The 'High' level rating consistently attributed to each 

area of concern mirrors a widespread recognition among educators of 

the foundational importance of punctuation in student writing. This 

collective perception strongly advocates for a focused and strategic 

enhancement of punctuation instruction, tailored to address the specific 

challenges and shortcomings revealed by the study. 
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4.3.2 Analysis of Perceptions of Punctuation Importance section. 

Table 6 Perceptions of Punctuation Importance 

Second section: Perceptions of Punctuation Importance 
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Level 
 

1 

1- Punctuation 
mastery is an 

essential 
component of 
strong writing 

skills. 

N 0.0 1.0 9.0 30.0 60.0 
0.703 

 

4.49 

 

1 

 

High 

  

% 0.0 1.0 9.0 30.0 60.0 
 

2 

2- I believe 
students' weak 

punctuation 
skills impact 

their grades in 
writing-based 

subjects. 

N 0.0 4.0 20.0 57.0 19.0 
0.731 

 

3.91 

 

5 

 

High 

  

% 0.0 4.0 20.0 57.0 19.0 
 

3 

3- I regularly 
emphasize 

punctuation 
instruction in my 
classroom/when 

helping my 
son/daughter 

with homework. 

N 1.0 1.0 20.0 56.0 22.0 
0.745 

 

3.97 

 

4 

 

High 

  

% 1.0 1.0 20.0 56.0 22.0 
 

4 

4- I feel 
confident in my 

ability to 
teach/support 

accurate 
punctuation 

usage. 

N 0.0 3.0 12.0 54.0 31.0 
0.734 

 

4.13 

 

3 

 

High 

  

% 0.0 3.0 12.0 54.0 31.0 
 

5 

5- I consider 
punctuation to 

be as important 
as spelling and 

grammar in 
student writing. 

N 2.0 8.0 15.0 49.0 26.0 
0.952 

 

3.89 

 

6 

 

High 

  

% 2.0 8.0 15.0 49.0 26.0 
 

6 

6- I believe 
many students 

view 
punctuation as 
an unimportant 
or unnecessary 

aspect of 
writing. 

N 1.0 0.0 4.0 50.0 45.0 
0.663 4.38 2 High 

 

% 1.0 0.0 4.0 50.0 45.0 
 

Weighted mean 
4.130 

 

Std.Dev 
0.466 

 

Level 
High 
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Table 6 in the study offers a nuanced understanding of educators’ views 

on the role of punctuation in writing, revealing a profound consensus on 

its criticality for students’ writing proficiency. The table, structured 

around key statements regarding punctuation importance, presents 

striking agreement among participants, with 90% concurring on the 

necessity of punctuation mastery for strong writing skills, reflected in a 

leading mean score of 4.49. 

The data indicate a prevailing belief that deficiencies in punctuation can 

adversely affect academic performance, with this concern rated fifth in 

severity based on a mean score of 3.91. This suggests that while 

educators acknowledge the impact of punctuation on grades, it may be 

one of several factors influencing student success. 

Furthermore, regular emphasis on punctuation instruction appears to be 

a recognized practice, yet it ranks fourth in concern, signaling that while 

important, other educational priorities may be competing for attention 

within the classroom. Confidence among educators in their ability to 

teach punctuation effectively is also high, as depicted by a mean score of 

4.13, yet it does not top the list, ranking third in importance, which could 

imply a gap between self-perception and the actual effectiveness of 

instruction. 
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The table also highlights that educators believe punctuation is 

undervalued by students, evidenced by a strong collective agreement 

(95%) that students view punctuation as less critical, underscored by a 

high mean score of 4.38, and ranking as the second most significant 

concern. This perception may point to a need for reshaping students' 

attitudes towards punctuation to better appreciate its significance in 

writing. 

Moreover, the comparison of punctuation to spelling and grammar 

underscores its perceived equal importance in writing, despite its lower 

ranking (sixth) with a mean of 3.89. This perhaps reflects the challenge of 

integrating punctuation instruction as a component of language 

education that is as emphasized as spelling and grammar. 

The overall weighted mean score across responses stands at 4.130, with 

a notably low standard deviation of 0.466, signaling a strong and 

consistent acknowledgement of the high importance of punctuation 

across the respondents. These findings suggest a shared conviction 

among educators that punctuation is indeed fundamental to writing 

excellence and student academic achievement, advocating for a 

systemic emphasis on its instruction. 
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4.3.3 Analysis of Resources & Improvement section. 

Table 7 Resources & Improvement 

Third section:  Resources & Improvement 

 

No. Statement  
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Level 
 

1 

1- Students 

would 

benefit from 

more 

focused 

instruction 

on 

punctuation 

rules. 

N 0.0 0.0 9.0 53.0 38.0 

0.624 

 

4.29 

 

2 

 

High 

 

 

% 0.0 0.0 9.0 53.0 38.0 
 

2 

2- I would 

like access 

to more 

resources 

(worksheets, 

activities, 

online tools, 

etc.) to 

support 

punctuation 

instruction. 

N 1.0 2.0 11.0 49.0 37.0 

0.787 

 

4.19 

 

4 

 

High 

 

 

% 1.0 2.0 11.0 49.0 37.0 
 

3 

3- I would 

be interested 

in 

professional 

development 

as a teacher 

/attending 

parent 

workshops 

focused on 

punctuation. 

N 1.0 4.0 6.0 49.0 40.0 

0.815 

 

4.23 

 

3 

 

High 

 

 

% 1.0 4.0 6.0 49.0 40.0 
 

4 

4-   I believe 

greater 

collaboration 

between 

teachers and 

parents 

N 0.0 1.0 7.0 48.0 44.0 

0.657 

 

4.35 

 

1 

 

High 

 

 

% 0.0 1.0 7.0 48.0 44.0 
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could 

improve 

students' 

punctuation 

skills. 

5 

5- More 

frequent and 

targeted 

feedback on 

students' 

punctuation 

use would be 

beneficial.  

N 0.0 1.0 7.0 48.0 44.0 

0.657 

 

4.35 

 

1 

 

High 

 

 

% 0.0 1.0 7.0 48.0 44.0 
 

6 

6- I would 

like to see 

more 

emphasis on 

punctuation 

in 

standardized 

testing and 

assessments. 

N 2.0 3.0 9.0 49.0 37.0 

0.861 4.14 5 High 

 

% 2.0 3.0 9.0 49.0 37.0 
 

Weighted mean 4.260 
 

Std.Dev 
0.557 

 

Level 
 

High 

 

Table 7, focusing on 'Resources & Improvement,' robustly articulates the 

educators' call for enhanced support in punctuation instruction. This part 

of the study emphasizes the collective aspiration for a more concentrated 

approach to teaching punctuation rules, with a notable 91% of 

respondents agreeing or strongly agreeing on its benefits, thus yielding a 

high mean score of 4.29. The demand for more diverse and engaging 

resources, such as worksheets and digital tools, also garners substantial 

support, reflecting educators' awareness of the diverse needs of today’s 

learners and the potential of varied instructional materials to meet those 

needs. 
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The data further reflects a significant interest in professional 

development opportunities, with a mean score of 4.23, suggesting that 

educators are not only aware of the need for better resources but are 

also eager to enhance their own skills and strategies through 

professional learning and collaboration. 

The strongest agreement is seen in the desire for greater cooperation 

between educators and parents and for more specific and regular 

feedback on students' punctuation use, both standing at a mean score of 

4.35. This dual focus signals a holistic perspective among the teaching 

community, recognizing the synergistic effect of collaborative efforts on 

students’ learning outcomes. 

The findings suggest that enhancing punctuation skills may also 

necessitate a broader cultural shift within education systems to elevate 

the status of punctuation in assessments. With a mean score of 4.14, 

there is a clear indication that educators perceive the integration of 

punctuation in standardized testing as a potential lever for raising its 

profile and importance among students. 

The overall weighted mean score of 4.260 across all items, coupled with a 

standard deviation of 0.557, underlines a consistent recognition of the 

high importance of punctuation, transcending individual differences in 

teaching experience or background. This resonates with a pressing need 
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for systemic changes and resource allocation towards improving 

punctuation pedagogy, thereby fostering an environment where students 

can develop strong writing skills that will serve them throughout their 

educational and professional endeavors. 

4.4.0 Advanced Statistical Analysis. 

In this section, advanced statistical analyses were conducted to explore 

deeper relationships and trends within the data gathered from the 

secondary school teachers in Jeddah. The focus was on examining the 

connections between teachers' demographic characteristics, their 

teaching experience, and their perceptions and practices regarding 

punctuation instruction. 

 

4.4.1 Exploring the Relationship Between Teaching 

Experience and Perceptions of Punctuation Importance. 

Table 8 Correlation Between Years of Experience and Perceptions of 

Punctuation Importance 
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Table 8 delves into the intricate relationship between educators' years of 

teaching experience and their views on the significance of punctuation in 

writing. With the data stratified into three distinct categories of teaching 

tenure, the trend is clear: a greater acknowledgment of punctuation's 

role seems to grow with years spent in the profession. 

For those with less than 5 years of experience, while the count numbers 

are somewhat scattered, there is a notable balance between lower and 
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higher perception scores. This group appears to be developing their 

stance on the importance of punctuation, with some educators already 

recognizing its value highly, as indicated by the counts matching or 

exceeding expected counts at the top end of the perception scores. 

Educators in the mid-range bracket of 6-15 years exhibit a firm belief in 

the value of punctuation, with a substantial number expressing strong 

agreement. This suggests that with time and exposure in the field, 

educators become more attuned to the critical nuances of punctuation 

and its pedagogical implications. 

The seasoned veterans, with 16-25 years of experience, demonstrate a 

pronounced tilt towards the upper echelons of punctuation importance, 

with the most substantial counts falling in the 4.17 and above range. This 

may reflect a deep-seated understanding and appreciation of 

punctuation's fundamental role in fostering clear, coherent, and effective 

student writing, honed over years of instructional practice. 

Across the experience spectrum, a high valuation of punctuation is 

evident, converging significantly within the 4.00 to 5.00 range, indicating 

a shared recognition among educators of its crucial impact on students' 

writing skills. The experienced educators, in particular, showcase a more 

intense conviction in the essential nature of punctuation proficiency, 
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suggesting that with time, the value of punctuation in academic writing 

becomes more deeply ingrained and widely acknowledged. 

This distribution paints a picture of evolving perceptions, where the time 

in the field potentially heightens educators' sensitivity to the finer points 

of punctuation in written communication. The convergence of the actual 

counts with the expected ones at the higher end of the scale among 

more experienced educators suggests that their extended engagement in 

teaching may lead to a more comprehensive appreciation of 

punctuation's power and potential in student literacy development. 

 

4.4.2 Assessing the Impact of Teaching Experience on 

Punctuation Perceptions through Chi-Square Tests 

 

Table 9 Chi-Square Tests for Years of Experience and Perceptions 

of Punctuation Importance 

 Value df 
Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 25.882
a

 24 .359 

Likelihood Ratio 27.468 24 .283 

Linear-by-Linear Association .141 1 .707 

N of Valid Cases 100   



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 78 - 

 

 

 

a. 33 cells (84.6%) have expected count less than 5. The minimum expected count is .15. 

 

Table 9 provides statistical analysis through Chi-Square Tests to evaluate 

the relationship between the years of teaching experience of educators 

and their perceptions of the importance of punctuation. The Pearson Chi-

Square value stands at 25.882 with 24 degrees of freedom, and an 

asymptotic significance (p-value) of .359. This figure, being above the 

typical threshold of .05 for statistical significance, suggests that there is 

no significant association between the variables—in this case, the length 

of teaching experience does not seem to be a determining factor in how 

educators perceive the importance of punctuation in student writing. 

Similarly, the Likelihood Ratio, another measure of fit between observed 

and expected frequencies, yields a value of 27.468 with an asymptotic 

significance of .283, further supporting the lack of a statistically 

significant relationship. The Linear-by-Linear Association test, which 

examines the presence of a trend or ordinal relationship between the 

variables, also indicates no significant association, with a value of .141 

and a significance level of .707. 

The implication of these results is that perceptions of punctuation 

importance are relatively uniform across educators with varying years of 

experience. Whether new to the profession or with decades of teaching 

under their belt, educators in this study appear to recognize the 
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importance of punctuation skills in writing to a similar degree. This 

consistency suggests that, regardless of tenure, teachers are likely 

exposed to, and acknowledge, the challenges students face with 

punctuation early in their careers, and this understanding persists as they 

gain experience. 

This limitation, indicated in the footnote of the table, should be 

considered when interpreting the results. Despite this, the tests provide 

valuable insight, suggesting that efforts to enhance punctuation 

instruction could be equally well-received and necessary across the full 

spectrum of teaching experience. 

 

 

4.4.3 Examining the Influence of Academic Degrees on 

Perceptions of Punctuation Importance. 

Table 10 Correlation Between Academic degree and Perceptions of 

Punctuation Importance 
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Table 10 presents a detailed crosstab analysis examining the link 

between the educational attainment of the respondents and their 

valuation of punctuation in academic writing. Within this dataset, 

individuals holding bachelor’s degrees represent the bulk of the 

participants, with their responses demonstrating a broad 

acknowledgment of the significance of punctuation, particularly clustered 

within the 4.00 to 4.50 range on the perception scale. This suggests a 

strong consensus about the importance of punctuation among those 

with undergraduate education, potentially reflecting a foundational 

emphasis placed on these skills during their university studies. 

The smaller cohort of master’s degree holders also recognizes the 

importance of punctuation, as indicated by their responses, which are 
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somewhat evenly distributed but with a moderate concentration around 

the mid-perception scores. This could suggest that postgraduate 

educators recognize the complexity and nuanced role punctuation plays 

in writing, possibly influenced by their advanced studies which may 

involve a greater engagement with writing and research. 

The doctoral degree holders, albeit a tiny group within the sample, 

display a focused acknowledgment of punctuation's value, especially 

towards the higher end of the importance spectrum. Despite their limited 

number, their strong belief in the critical nature of punctuation 

underscores the depth of understanding that can come with the highest 

levels of academic achievement. 

When comparing actual counts to expected counts, it is evident that 

there is a common high regard for punctuation across different levels of 

education, with the actual counts often exceeding the expected, 

especially in the mid to high range of the scale. This pattern suggests 

that as educational attainment increases, so might the perception of the 

importance of punctuation, potentially due to increased exposure to 

academic writing and its conventions. 

Overall, the data from Table 10 encapsulates a collective affirmation of 

the value of punctuation across various tiers of academic achievement. It 

highlights an intriguing trend wherein higher educational qualifications 
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may be associated with an even greater recognition of the fundamental 

role of punctuation in effective writing, a notion that may have 

implications for curriculum development, teacher training, and 

educational policy. 

 

4.4.4 Analyzing Academic Qualifications and Their Impact 

on Punctuation Perceptions with Chi-Square Tests. 

 

Table11 Chi-Square Tests for Academic degree and Perceptions of 

Punctuation Importance 

 

Value df 
Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 23.197
a

 24 .508 

Likelihood Ratio 23.865 24 .469 

Linear-by-Linear Association .295 1 .587 

N of Valid Cases 100   

a. 33 cells (84.6%) have expected count less than 5. The minimum expected count is .03. 

Table 11 examines the potential relationship between the academic 

qualifications of educators and their perceptions of the importance of 

punctuation through Chi-Square Tests. The Pearson Chi-Square value 

stands at 23.197 with 24 degrees of freedom, indicating a p-value of .508, 

which is above the conventional threshold for statistical significance, 
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suggesting no substantial link between an educator's degree and their 

valuation of punctuation in writing. This is corroborated by the Likelihood 

Ratio, which similarly indicates no significant association with a p-value 

of .469. 

Moreover, the Linear-by-Linear Association, which tests for trends across 

ordered categories, shows a value of .295 with a p-value of .587, further 

supporting the conclusion that there is no linear trend between 

educational attainment levels and perceptions of punctuation 

importance. The lack of a significant association across these tests 

suggests that regardless of whether educators have a Bachelor's, 

Master's, or higher degree, their perceptions of the importance of 

punctuation do not differ in a statistically meaningful way. 

This uniformity in perceptions across academic achievements is 

noteworthy, implying that views on punctuation importance are broadly 

shared among educators, transcending differences in their educational 

backgrounds. Such a finding may point towards a universal recognition 

of punctuation's role in literacy, regardless of the highest degree 

obtained. 

However, it is crucial to note that a significant portion of cells (84.6%) 

had expected counts less than 5, which can affect the reliability of the 

Chi-Square test. Despite this, with 100 valid cases included in the test, the 
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findings suggest that perceptions of punctuation importance are 

consistent across educators with varying academic degrees within this 

study's sample. 

4.4.5 Evaluating the Relationship Between Years of 

Experience and Demand for Resources & Improvement. 

  Table 12 Correlation Between Years of experience and Demand for  

Resources & Improvement  
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Table 12 from the dataset investigates how educators’ years of teaching 

experience may influence their perceived need for further resources and 

improvement in the realm of punctuation instruction. The table organizes 

participants into three experience categories and records their responses 

on a scale assessing the demand for additional support in teaching 

punctuation. 

Those who have been teaching for less than five years highlight a 

recognition of the need for improvement, particularly emphasizing the 

highest end of the scale. This response might reflect an acute awareness 

of the gaps in their teaching resources or possibly an eagerness to adopt 

innovative instructional strategies early in their careers. 

Educators with 6 to 15 years of experience show the highest demand for 

resources, particularly around the mid-point of the scale, peaking notably 

at a score of 4.00. This suggests that teachers who have spent a 

considerable amount of time in the profession are likely encountering 

recurring punctuation challenges in student writing, driving a clear 

demand for enhanced teaching materials and strategies. 

For those with the most experience, 16 to 25 years, there is a pronounced 

call for resources and improvement, especially at the high end of the 

scale (4.83 and 5.00). The concentrated responses here may imply that 

with extensive experience comes a nuanced understanding of the 
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complexities involved in teaching punctuation, coupled with an 

appreciation for the necessity of high-quality resources and continuous 

professional development. 

Across the experience levels, there is an evident consensus pointing 

toward a high demand for improvement and additional resources in 

punctuation education, particularly in the upper echelons of the scale. 

This unified perspective underscores a widely acknowledged need across 

all experience levels for advancements in the domain of punctuation 

pedagogy. 

The expected counts serve as a statistical benchmark against which the 

actual responses are measured. The fact that the actual counts frequently 

surpass these expected figures, especially at the higher end of the 

demand scale, underlines a shared sentiment among teachers: there is an 

essential and perhaps unmet need for more robust instructional 

resources, tools, and opportunities for professional development to 

refine the teaching and learning of punctuation. 

4.4.6 Assessing Links Between Teaching Experience and 

Resource Needs via Chi-Square Analysis. 

Table 13 Chi-Square Tests for Years of experience and Demand for 

 

Resources & Improvement 
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Value df 
Asymptotic 

Significance (2-sided) 

Pearson Chi-Square 23.277
a

 26 .617 

Likelihood Ratio 25.414 26 .496 

Linear-by-Linear Association .145 1 .703 

N of Valid Cases 100   

a. 36 cells (85.7%) have expected count less than 5. The minimum expected count is .15. 

Table 13 evaluates the potential correlation between educators' years of 

experience and their call for resources and improvement in punctuation 

instruction using Chi-Square Tests. The Pearson Chi-Square test, with a 

value of 23.277 and 26 degrees of freedom, yields an asymptotic 

significance (p-value) of .617, which does not indicate a statistically 

significant association. Similarly, the Likelihood Ratio with a value of 

25.414 and a significance of .496, along with the Linear-by-Linear 

Association with a value of .145 and a significance of .703, both reinforce 

the conclusion that there is no significant linear relationship. 

With the p-values obtained from these tests exceeding the conventional 

alpha level of .05, the data suggests that the demand for resources and 

improvement in punctuation education is not significantly dependent on 

how long the educators have been teaching. Regardless of whether they 

are relatively new to the profession or have accumulated a wealth of 
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experience over many years, the perceived need for additional support in 

punctuation education appears to be consistent across the board. 

The validity of the Chi-Square test results, however, must be considered 

with caution, as a considerable number of cells (85.7%) have an expected 

count less than the minimum of 5, which could affect the reliability of the 

test. Despite this limitation, the data suggests a collective recognition 

among educators of the need for enhanced resources and methods to 

support punctuation instruction. 

 

 

5Chapter  

Discussion. 

5.0 Introduction 

section of the study delves into the implications of the findings  This

presented in the Results section, interpreting the data in the context of 

existing research and educational theory. The discussion aims to provide 

school teachers in Jeddah a comprehensive analysis of how secondary 

perceive punctuation instruction, the challenges they face, and the 

potential educational and policy adjustments that could address these 

issues. By exploring the significance of the statistical results, this 

onnect the empirical data to broader educational discussion seeks to c

practices, highlighting how these findings can inform and potentially 

transform punctuation teaching strategies in Jeddah's secondary schools. 

e current Additionally, the discussion will consider the limitations of th

study and suggest directions for future research to further refine our 
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understanding of effective punctuation instruction. Through this 

analytical lens, the section endeavors to contribute to the ongoing 

nd to offer actionable dialogue on improving language education a

insights that stakeholders can implement to enhance the educational 

outcomes for students. 

 

5.1 Discussion.  

The findings from this study provide a comprehensive understanding of 

how secondary school teachers in Jeddah perceive the importance of 

punctuation in writing. There is a unanimous recognition among 

educators that mastery of punctuation critically enhances text clarity and 

effectiveness, supporting the scholarly perspective that effective 

punctuation use is foundational for successful communication (Baron, 

2001) (8). This consensus underscores a pedagogical imperative: 

equipping students with robust punctuation skills is essential not only for 

facilitating comprehension but also for enabling them to convey complex 

ideas and subtleties effectively in their writing. 

The research points to significant educational challenges, particularly the 

frequent misuse of advanced punctuation marks such as semicolons and 

colons. This suggests a substantial gap in students' understanding or 

instruction in these areas (Bruthiaux, 1993 ) (1), indicating a need for 

targeted educational interventions that delve into the nuanced application 

of these punctuation forms, which are vital for constructing sophisticated 

sentence structures. 
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Moreover, the prevalence of issues such as comma splices and incorrect 

apostrophe usage highlights deeper problems in punctuation proficiency 

among students (Karami et al., 2020). These errors suggest a 

fundamental misunderstanding of how punctuation influences the 

cohesion and clarity of written expression. Addressing these pervasive 

challenges requires instructional strategies that are not only frequent and 

systematic but also deeply integrated within the practice of writing, 

including contextual exercises and a continuous cycle of feedback and 

revision. 

The survey reveals a paradoxical situation in the educational landscape: 

while teachers express confidence in their ability to teach punctuation 

effectively, there is also a clear demand for more resources and 

enhanced professional development opportunities (Eroğlu & Okur, 2014) 

(11). This discrepancy points to a complex dynamic where educators feel 

competent in their instructional roles yet recognize the complexities of 

punctuation pedagogy and the limitations of their current teaching tools 

and methods. 

In response, educators are calling for a richer array of educational tools 

and opportunities for professional development to improve punctuation 

instruction. They seek innovative and engaging methods that extend 

beyond traditional teaching approaches, suggesting an incorporation of 

digital tools and multimedia resources to revitalize learning experiences 

(Li & Zou, 2024). 

Additionally, the expressed need for ongoing professional development 

underscores the evolving nature of language and highlights the necessity 

for teachers to stay current with the latest educational strategies and 
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research (Peter & Singaravelu, 2020) (5). Such programs would provide 

educators with fresh insights into student learning challenges, equip 

them with new instructional strategies, and facilitate networking 

opportunities with peers to share best practices. 

This dichotomy within teachers' perspectives not only reflects individual 

needs but also underscores a systemic requirement for support 

structures that empower educators to advance their punctuation 

instruction capabilities. It highlights the importance for educational 

policymakers and stakeholders to invest in the creation of resources and 

teacher development initiatives that are responsive to both educators' 

and students' needs, fostering an environment conducive to the 

advancement of literacy skills. 

Conclusively, this study's examination of teaching experience and its 

influence on the valuation of punctuation uncovers meaningful patterns. 

Educators with extensive experience tend to have a deeper appreciation 

of punctuation's role in writing, likely stemming from years of observing 

how students' writing skills evolve and the common challenges they face. 

This accumulated experience reinforces their belief in the critical 

importance of punctuation as a fundamental element of effective 

communication. Thus, the study advocates for curricular reforms and 

instructional strategies that directly address the punctuation challenges 

consistently faced by students, promoting an educational environment 

that fosters clear and effective communication skills. 
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Chapter 6 

Conclusion 

6.0 Introduction 

investigated punctuation instruction in secondary schools in This study 

Jeddah, Saudi Arabia, to understand teachers' perceptions and 

instructional challenges. Utilizing a quantitative approach, it analyzed 

ortance of responses from a diverse group of teachers regarding the imp

punctuation, prevalent teaching challenges, and their resource needs. 

This section revisits the study’s objectives and methodologies, setting the 

stage for a summary of key findings and their broader implications for 

icy. It prepares the groundwork for educational practice and pol

discussing how these insights can inform future educational strategies 

and research in the field. 

6.1 Conclusion. 

The investigation into the state of punctuation instruction in Jeddah’s 

secondary schools has revealed critical insights into how teachers 

perceive and teach this essential component of language education. The 

study confirmed that teachers universally recognize the significance of 

punctuation in enhancing students’ writing capabilities and, 

consequently, their overall academic and future professional success. 

Teachers reported a strong consensus on the importance of punctuation 
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not only for the mechanics of writing but also for its role in clarifying and 

refining communication. 

Analysis of the data showed that while teachers are aware of the critical 

role punctuation plays, they encounter several challenges in teaching it 

effectively. These include a high frequency of student errors and a lack of 

sufficient resources and professional development opportunities aimed 

at enhancing punctuation instruction. Teachers expressed a particular 

need for more comprehensive training and better instructional materials 

to help them address the diverse needs of their students. 

Moreover, the results indicated that the level of experience among 

teachers affects their confidence in teaching punctuation. More 

experienced teachers felt more competent and comfortable with their 

instructional strategies, whereas less experienced teachers were more 

likely to express the need for additional resources and support. 

The study's findings underscore the necessity for educational 

policymakers and curriculum developers to consider these challenges 

and feedback from teachers. There is a significant opportunity to 

enhance the effectiveness of punctuation instruction by integrating 

targeted professional development that focuses on both foundational 

and advanced punctuation skills. Additionally, updating curricular 

materials to include more engaging and diverse methods of teaching 

punctuation can help address the varied learning needs of students. 
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In conclusion, this research highlights the need for a concerted effort to 

improve punctuation instruction in Jeddah's secondary schools. By 

addressing the gaps identified through this study, educational leaders 

can enhance the quality of writing instruction, thereby supporting 

students in achieving greater academic success and preparing them 

more effectively for professional environments. The commitment to 

refining punctuation instruction should be viewed as part of a broader 

strategy to elevate overall educational standards and outcomes in the 

region. 

6.2 Limitations. 

This study's conclusions are shaped by several limitations that must be 

considered when interpreting the findings. Primarily, the data is derived 

from self-reported surveys, which may introduce subjective biases 

reflecting the teachers' perceptions more than their actual practices. 

Additionally, the use of convenience sampling limits the generalizability 

of the results to all secondary school teachers in Jeddah, as those 

surveyed may not represent the broader demographic and educational 

variances across different schools. 

The quantitative focus of the study also restricts the depth of analysis 

into the nuanced dynamics of classroom teaching, which might be better 

explored through qualitative methodologies like interviews or 
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observations. Moreover, variations in curriculum across schools, which 

could significantly impact punctuation instruction, were not considered. 

Spatial restrictions also influenced the study, as it was confined to 

Jeddah, limiting broader applicational insights for other regions or 

educational contexts. Such factors should be addressed in future 

research to ensure more comprehensive and applicable findings. 

 

6.3 Implications. 

The study's exploration into punctuation instruction among secondary 

school teachers in Jeddah reveals several crucial implications for 

educational practices. The unanimous recognition of the importance of 

punctuation in effective communication underscores a fundamental 

aspect of language education that impacts student success across 

academic and professional domains. 

The evidence of widespread punctuation errors and the expressed need 

for enhanced teaching resources highlight a gap in current educational 

practices. This gap suggests that punctuation, while recognized as 

important, may not be receiving the focused instructional attention it 

requires. Such findings have implications for how educators and 

policymakers view and prioritize language skills within the curriculum. 
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Furthermore, the correlation between teaching experience and 

confidence in delivering punctuation instruction suggests that more 

experienced teachers feel better equipped to handle the nuances of 

punctuation teaching. This finding implies that there may be disparities in 

teaching effectiveness related to experience, which could influence 

overall student outcomes. 

The implications of this study also extend to the broader educational 

landscape. Understanding the challenges and perceptions of teachers 

can inform broader educational strategies and policies, shaping how 

punctuation instruction is integrated into language education curricula. 

Overall, these findings highlight the need for a deeper examination of 

how punctuation is taught and learned in schools, pointing to the 

necessity for continued research and dialogue within the educational 

community to ensure that students are equipped with the essential skills 

needed for clear and effective communication. 

6.4 Recommendations. 

Based on the findings of this study, the following recommendations are 

proposed to enhance punctuation instruction in Jeddah's secondary 

schools and potentially in similar educational settings: 
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1. Curriculum Enhancement: Educational policymakers and 

curriculum developers should revise language curricula to place a 

stronger emphasis on punctuation. This includes developing 

detailed modules that cover both basic and advanced punctuation 

rules, integrated consistently across various levels of schooling to 

build students’ skills progressively. 

2. Professional Development: It is crucial to provide continuous 

professional development opportunities for teachers, focusing on 

effective punctuation teaching strategies. Workshops, seminars, 

and training sessions should be organized regularly to update 

teachers on best practices and innovative teaching methodologies 

in punctuation instruction. 

3. Resource Allocation: Schools should be equipped with adequate 

teaching resources, including digital tools and interactive 

materials, to aid in teaching punctuation more effectively. 

Investing in technology that supports interactive learning can help 

engage students and improve their understanding of punctuation 

usage. 

4. Feedback Mechanisms: Implement systematic processes for 

collecting and analyzing teacher feedback on punctuation 

instruction. This feedback can be used to make informed 

adjustments to teaching strategies and resources, ensuring they 

meet the actual needs of teachers and students. 
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5. Community Building: Encourage the formation of professional 

learning communities among teachers where they can share 

experiences, challenges, and strategies related to teaching 

punctuation. Such communities can foster collaboration and peer 

support, enhancing teaching practices across schools. 

6. Research and Evaluation: Continue to conduct research on 

punctuation instruction, focusing on longitudinal studies that can 

track changes and improvements over time. Regular evaluation of 

instructional strategies and curriculum effectiveness can help 

maintain high standards and adapt to emerging educational 

needs. 

By implementing these recommendations, educational stakeholders can 

significantly improve the quality of punctuation instruction, thereby 

enhancing students' writing skills and their overall academic and 

professional preparedness. 

 

 

 

 

 

 

 

 



  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 99 - 

 

 

 

References 

1. Bruthiaux, P. (1993). Knowing when to stop: Investigating the nature of 

punctuation. Language and Communication, 13(1), 27-43. 

https://doi.org/10.1016/0271-5309(93)90019-J 

2. Benzer, A. (2010). Prospective teachers' proficiency in punctuation rules 

and opinions related to punctuation problems. Procedia - Social and 

Behavioral Sciences, 2(2), 1878-1883. 

https://doi.org/10.1016/j.sbspro.2010.03.1002 

3. Dolean, D. D., & Prodan, N. (2023). Let’s eat grandma: Awareness of 

punctuation and capitalization rules; violations predict the development 

of reading comprehension. Learning and Instruction, 86, 101780. 

https://doi.org/10.1016/j.learninstruc.2023.101780 

4. Li, Z., & Zou, Z. (2024). Punctuation and lexicon aid representation: A 

hybrid model for short text sentiment analysis on social media platform. 

Journal of King Saud University - Computer and Information 

Sciences. https://doi.org/10.1016/j.jksuci.2024.102010 

5. Peter, J., & Singaravelu, G. (2021). Problems in writing in English 

among high school learners. Retrieved from 

https://www.researchgate.net/publication/351048985_Problems_in_Writ

ing_in_English_among_High_School_Learners 

6. Suliman, Ben-Ahmeida, Mahalla. (2019). Importance of punctuation 

marks for writing and reading comprehension skills. Frontiers in 

Applied Journal, 13(6), 102-110. 

https://doi.org/10.36602/faj.2019.n13.06 

7. Maharani, Sholikhatun. (2022). Punctuation and capitalization in 

writing: How do students produce them? Journal of Applied 

Linguistics, 3(1), 53-61. http://dx.doi.org/10.30659/JAMR.3.1.53-61 

8. Baron, N. S. (2001). Commas and canaries: The role of punctuation in 

speech and writing. Language Sciences, 23(1), 15-67. 

https://doi.org/10.1016/S0388-0001(00)00027-9 

https://doi.org/10.1016/0271-5309(93)90019-J
https://doi.org/10.1016/j.sbspro.2010.03.1002
https://doi.org/10.1016/j.learninstruc.2023.101780
https://doi.org/10.1016/j.jksuci.2024.102010
https://www.researchgate.net/publication/351048985_Problems_in_Writing_in_English_among_High_School_Learners
https://www.researchgate.net/publication/351048985_Problems_in_Writing_in_English_among_High_School_Learners
https://doi.org/10.36602/faj.2019.n13.06
http://dx.doi.org/10.30659/JAMR.3.1.53-61
https://doi.org/10.1016/S0388-0001(00)00027-9


  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 100 - 

 

 

 

9. Evtushenko, T. G., & Butuzova, T. V. (2014). Punctuation of cohesive 

devices: Theory and practice. Procedia - Social and Behavioral 

Sciences, 154, 391-394. https://doi.org/10.1016/j.sbspro.2014.10.1731 

10. Ferreiro, E., & Pontecorvo, C. (1999). Managing the written text: The 

beginning of punctuation in children’s writing. Learning and 

Instruction, 9(6), 543-564. https://doi.org/10.1016/S0959-

4752(99)00006-7 

11. Eroğlu, A., & Okur, A. (2014). Teacher candidates’ attitudes towards 

spelling and punctuation used in social communication tools. Procedia - 

Social and Behavioral Sciences, 154, 543-550. 

https://doi.org/10.1016/j.sbspro.2014.09.204 

Appendix A: The Questionnaire (Google form) 

 

 

 

 

 

 

 

 

 

Appendix B: The Questionnaire   

 

 

 

 

 

 

https://doi.org/10.1016/j.sbspro.2014.10.1731
https://doi.org/10.1016/S0959-4752(99)00006-7
https://doi.org/10.1016/S0959-4752(99)00006-7
https://doi.org/10.1016/j.sbspro.2014.09.204


  ILAعضو الجمعية الدولية للمعرفة        الجمعية المصرية للقراءة والمعرفة   

 

  

- 101 - 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
   

Appendix C:  Questionnaire’s Number  

of participants (Google form)   

 
 

 

 


