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Abstract:

Building a good reputation depends on many factors that work to improve
this reputation, including the efficiency with which that organization
performs its work, the innovative energy and creativity in solving
problems, and the quality through which it seeks to satisfy its beneficiaries,
including the way all members of the organization communicate and its
relationship with society, And the social role it plays in serving its
community. The organization’s reputation is considered one of the most
important intangible assets and valuable resources that organizations are
keen to build, develop and maintain in order to use them to distinguish
themselves from competitors and improve their mental image among
stakeholders. Accordingly, the current research aims to enhance
organizational reputation, At Zagazig University by identifying the
intellectual framework of organizational reputation in contemporary
universities in light of contemporary educational literature, and the
analytical study of the reality of organizational reputation at Zagazig
University, and monitoring the proposed mechanisms that contribute to
enhancing organizational reputation at Zagazig University, and to achieve
this goal, the research relied on the descriptive approach. Analytical
because it is one of the approaches appropriate to the nature of the study
and its objectives. The research found deficiencies in exploring new
opportunities at Zagazig University, deficiencies in encouraging employees
to create original ideas, weaknesses in using the scientific method in
designing work strategies, and deficiencies and weaknesses in involving
faculty members in determining future paths. The university also suffers
from deficiencies in practicing the organizational reputation dimensions of
the university, the university’s failure to provide its services needs with
appropriate fees commensurate with the level of service provided, the
university’s failure to provide sufficient financial resources to provide a
variety of relative exemptions on student fees, and the university’s limited
financial returns in Developing university activities and preservation On its
continuity.

Keywords: organizational reputation, Zagazig University.
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