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Students’ Attitudes at Hail University towards the Use of ChatGPT in the
Educational Process

Abstract

This study aimed to investigate the attitudes of students at the University of Hail toward using
ChatGPT as a modern educational tool that supports the learning process, focusing on the
variables of college and cumulative GPA. The study sample was selected using a cluster random
sampling method and consisted of 235 students from various colleges at the University of Hail
during the second semester of the 2023/2024 academic year. The study adopted a descriptive-
analytical approach to achieve its objectives accurately, with a specific scale developed to
measure students' attitudes toward using ChatGPT in education, tailored specifically for this
study and the university learning environment. The study results indicated that students’
attitudes toward using ChatGPT were high, reflecting their acceptance of and reliance on this
technology as an educational tool that helps enhance their learning. Additionally, the results
showed no statistically significant differences attributed to the variables of college or GPA at a
significance level of (¢=0.05), highlighting the technology's relevance for all students regardless
of their academic backgrounds. Based on the findings, several theoretical and practical
recommendations were proposed.

Keywords: Artificial Intelligence, ChatGPT, Educational Process, Higher Education”
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